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UNCC SAFEGUARDING & PROTECTION POLICY
Safeguarding the People We Support

1. INTRODUCTION
United Nationals Countryless Children (UNCC) – East Africa is a senior- and child-safe, refugee-led humanitarian organisation committed to protecting the rights, dignity, and wellbeing of older persons, children, and vulnerable communities.
UNCC promotes a Culture of Safety, Protection, and Wellbeing, ensuring all individuals we serve are protected from harm, abuse, neglect, exploitation, and discrimination.

2. OUR SAFEGUARDING COMMITMENT
UNCC is committed to:
· Preventing harm, abuse, and exploitation 
· Promoting dignity, inclusion, and human rights 
· Creating safe environments across all programs 
· Responding effectively to safeguarding incidents 
· Ensuring accountability and transparency 

3. CULTURE OF SAFETY & WELLBEING (UNCC PRINCIPLES)
UNCC adopts a 10-Point Safeguarding Framework, adapted from international best practices:

Principle 1: Leadership, Governance & Accountability
UNCC leadership prioritises safeguarding across all operations.
· Strong governance systems 
· Risk management frameworks 
· Immediate response to safeguarding incidents 

Principle 2: Participation & Inclusion
We ensure:
· Voices of seniors, children, and communities are heard 
· Inclusive, person-centred approaches 
· Engagement with families and support networks 

Principle 3: Information & Awareness
UNCC provides:
· Education on rights and protection 
· Awareness on how to report concerns 
· Safeguarding training across communities 

Principle 4: Safe Recruitment & Screening
UNCC ensures:
· Background checks for all staff and volunteers 
· Safe recruitment practices 
· Suitability of all personnel working with vulnerable people 

Principle 5: Staff Training & Support
We provide:
· Continuous safeguarding training 
· Supervision and monitoring 
· Capacity building for frontline workers 

Principle 6: Safe Environments & Service Delivery
UNCC ensures:
· Safe physical and program environments 
· Ethical and respectful service delivery 
· Risk prevention strategies 

Principle 7: Continuous Improvement
We:
· Conduct regular reviews and audits 
· Improve policies based on feedback and evidence 
· Engage communities in evaluation processes 

Principle 8: Safeguarding Policy Framework
UNCC maintains:
· Clear safeguarding policies and procedures 
· Defined reporting and escalation systems 
· Compliance with legal and donor requirements 

Principle 9: Upholding Human Rights
UNCC promotes:
· Equality and non-discrimination 
· Cultural respect and inclusion 
· Protection regardless of age, gender, disability, or background 

Principle 10: Complaint Handling & Incident Management
UNCC ensures:
· Safe and confidential reporting systems 
· Immediate response to incidents 
· Investigation and accountability 
· Referral to authorities when required 

4. DEFINITIONS
Safeguarding:
Actions taken to protect individuals from harm, abuse, neglect, and exploitation.
Safeguarding Incident:
Any situation where a person is at risk of harm or has experienced harm.
Harm Includes:
· Physical abuse 
· Sexual exploitation 
· Emotional or psychological harm 
· Neglect 
· Financial abuse 
· Discrimination 

5. REPORTING & RESPONSE
All safeguarding concerns must be:
1. Reported immediately 
2. Documented confidentially 
3. Escalated to management 
4. Referred to authorities if required 
UNCC applies a zero-tolerance approach to abuse.

6. LEGAL & INTERNATIONAL FRAMEWORK
UNCC aligns with:
International Standards
· Universal Declaration of Human Rights (UDHR) 
· Convention on the Rights of the Child (CRC) 
· Convention on the Rights of Persons with Disabilities (CRPD) 
Humanitarian & Donor Standards
· UNHCR Protection Principles 
· UNICEF Safeguarding Standards 
· ACFID Code of Conduct 

7. IMPLEMENTATION
This policy applies to:
· Staff 
· Volunteers 
· Partners 
· Contractors 
All personnel must:
· Follow safeguarding procedures 
· Report concerns immediately 
· Act in the best interest of vulnerable persons 

8. ACCOUNTABILITY
UNCC ensures:
· Leadership oversight 
· Monitoring and evaluation 
· Transparent reporting systems 
· Continuous improvement 

[bookmark: _GoBack]9. WEBSITE VERSION (SHORT)
UNCC East Africa is a senior- and child-safe organisation committed to protecting the rights, dignity, and wellbeing of vulnerable communities. We uphold strong safeguarding standards to prevent abuse, neglect, and exploitation and ensure safe, inclusive, and culturally respectful environments across all programs.

ACKNOWLEDGEMENT OF COUNTRY 
UNCC acknowledges the people who are the traditional custodians of the land ,and pays respect to the Elders, past, present, & emerging, and extends that respect to other people of Maracha to Arua, Terego to Odup peoples.  UNCC Regional office:  Makogine, Garissa Road, Nairobi Kenya |
www.uncc.agency | +61730502051 Selected option 4, and record a voice mail our team will be in touch with you as soon as possible |+254715177103


[image: ]



image1.png
THE REPUBLIC OF UGANDA




image2.png
E NGOs Co-ordination Board




image3.emf
 


image4.jpeg




image5.emf
 



M.:

+254715177103

|

Email:

rhodamusyimi234@gmail.com

|

Email:

director@uncc.agency

Address:

Makogeni

Thika,

Po.box

2743

0100

Nairobi

Kenya

www.uncc.agency

|

Regional

head

office:

At

Niarobi

Kenya

|

Extended

office

:

West

Nile

Arua,

Terrego

District

|

Contact

us

at|

director@uncc.agency

www.uncc.agency.org

|

P

.O.BOX

234

|

Head-Office:

Terego

District

-

Uganda

ACKNOWLEDGEMENT

OF

COUNTRY

UNCC

acknowledges

the

people

who

are

the

traditional

custodians

of

the

land

,and

pays

respect

to

the

Elders,

past,

present,

&

emerging,

and

extends

that

respect

to

other

people

of

Maracha

to

Arua,

Terego

to

Odup

peoples

.

UNCC

Regional

office:

Makogine,

Garissa

Road,

Nairobi

Kenya

|

www.uncc.agency

|

+61730502051

Selected

option

4,

and

record

a

voice

mail

our

team

will

be

in

touch

with

you

as

soon

as

possible

|

+254715177103

UNCC

SAFEGUARDING

&

PROTECTION

POLICY

Safeguarding

the

People

We

Support

1.

INTRODUCTION

United

Nationals

Countryless

Children

(UNCC)

–

East

Africa

is

a

senior-

and

child-safe,

refugee-led

humanitarian

organisation

committed

to

protecting

the

rights,

dignity,

and

wellbeing

of

older

persons,

children,

and

vulnerable

communities

.

UNCC

promotes

a

Culture

of

Safety,

Protection,

and

Wellbeing

,

ensuring

all

individuals

we

serve

are

protected

from

harm,

abuse,

neglect,

exploitation,

and

discrimination.

2.

OUR

SAFEGUARDING

COMMITMENT

UNCC

is

committed

to:

·

Preventing

harm,

abuse,

and

exploitation

·

Promoting

dignity,

inclusion,

and

human

rights

·

Creating

safe

environments

across

all

programs

·

Responding

effectively

to

safeguarding

incidents

·

Ensuring

accountability

and

transparency

3.

CULTURE

OF

SAFETY

&

WELLBEING

(UNCC

PRINCIPLES)

UNCC

adopts

a

10-Point

Safeguarding

Framework

,

adapted

from

international

best

practices:

Principle

1:

Leadership,

Governance

&

Accountability

UNCC

leadership

prioritises

safeguarding

across

all

operations.

·

Strong

governance

systems

·

Risk

management

frameworks

·

Immediate

response

to

safeguarding

incidents

Principle

2:

Participation

&

Inclusion

We

ensure:

